Genesis Student Information System Parent Portal User Manual

Home

Introduction to the Home Screens

Message Center

To get to the Message
Center screen, click the
Home tab.
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There are two screens under m tab:

Messape Center  Message Alert Setup

1. Message Center - The Message Center provides a list of all messages received for your
student. There are no settings on this screen — it is an information screen.

2. Message Alert Setup — This is where you set which Alerts you wish to receive.
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The Message Center Screen & Alerts
Message Center

"E:- ": "-" ""\c:u_i._..f '-E"
Ed New document available.
|
Ll D-OCMGT SAMPLE 5-3 E ﬂ
e - New document available,
|
= MEWSLETTER MAY 2013 E ﬂ
e ] - New document available,
|
Ll SAMPLE DOC E E
42413 Gradebook Grade Change =
- A gradebook grade change was made for Ed
4113 - New document available,
|
—J PARENT ZAMPLE1 E E
41113 New document available,
|
—J APRIL 23rd Form E E
E ] : New document available,
|
S Sample Form E E
E T — A Discipline Incident was posted for Ed E L]
22813 - Daily Attendance alert for Ed
30 _ S & I
= Attendance code of ‘Absent - Never Attended’ was posted for 0272802013
21513 — A Discipline Incident was pested for BEd E u
12413 - New document available,
|
—J THURSDAY AN 24 E E
142413 - New document available,
|
—J THURSDAY AN 24 E E
142413 : New document available, E E .
Ll January 24 TEST DOC
121112 — A Discipline Incident was posted for Ed E L]
1142812 s Conference Reserved ﬂ .
- A conference for your child BEd has been scheduled for 3:40PM on 100050201 2
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The Message Center screen lists all types of messages for your students

Using the Message Center

The Message Center provides a list of all messages received for your students. Some of these may be
linked to Documents or Letters. There is one Message Center for all your students — all your students’
information is located on the same screen.

Anatomy of a Message
Each Message includes a date, an Icon identifying which module of Genesis sent it, the message itself
and potentially an additional line of information and possibly View, Link and Delete buttons:

5313 - MNew document available,
L
= NEWSLETTER MAY 2013 E ﬂ
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E - This is the “View” icon. If the View icon is present, clicking it will bring up the document or letter.

- This is the “Link” icon. If the Link icon is present, clicking it will take you to the screen containing
the item related to the message. For example, if the Alert is about a document, clicking Link takes you
to the Documents screen. If the Alert is about Attendance, clicking it takes you to the Attendance

screen.

LI This is the “Delete” trashcan icon. To remove the Message, click the Delete icon.

Viewing the Message Content

If there is a 3 button, click it to bring up the document, letter or other content:
/' X parents.genesised = Genesis High Scho * Yi} [#GS-47507] Some * YD (44323 unread) - ja * Y|E Holy Crap: We Ha\ ";'(} Elementary Literac > . ' [#GS-45891] Sumn Vo students Login ‘ .Q@u'

€« C  [3 parents.genesisedu.com/demo/parents?module=mailbox&action=performViewDocument&studentid=105730&documentid=038E3FEDDOD94E71A63D5F31AD52C973 g g

[ GoSheet | 0] Genesis E-Mail Y JRA X, Wiki - Confluence 3 Demo - Test Server X Genesis Test@ [ Optimum Online-... [ royalcollection.com [} D'Alessandro: Anoth... ¢ Cable TV, High Spee.

m

Genesis High School

Field Trip Permission Form

Your child’s class will be attending a field trip to: Bronx Zoo - Lots of fun!!!

Date ‘ Time 10:00am

Location Bronx Zoo

Cost $15.00

Transportation | Bus

Wstizs See the animals! i
|| CustodySensitive EVFu.tw  ~| | | Detention.nw - [ TESTAUGLOMw ¥ Showslldownloads.. %

Click the browser back button to return to Genesis.

9.1.2015 V3.0 Page 30of 7



Genesis Student Information System Parent Portal User Manual

When there is a “Link” button, if you click it, it will bring up the Documents screen in the Parents module
so you can see the full list of Documents for your student:
©

2% STUDENT DATA

Summary Assessments Artendance Grading Discipline  Gradebook  Scheduling | Documents Forms Conferences  Letters

Documents SELECT STUDENT:| Daily, Caitlin [

Genesis Parents Module 2.0

m

Document Library for Caitlin

FOLDER NAME/TITLE ﬂ_

ReportWriter Form Qutput

HJE,,UEWQME;T DocC Caitlin Acknowiedge that you have read this document

X Sample Form 6132013 Caitlin Signed on 6/11/2012 2:34:PM by demo@acl.com

Student Documents Mine

H FIELD TRIP FORM Caitlin
# My Doc 1 Caitlin
General Document

!H HONOR ROLL CERT Caitlin
!ﬁ HONOR ROLL CERT Caitlin
EHCNGR ROLL CERT 5-10 Caitlin
HJanualy 23 Announcement Caitlin
!H NEWSLETTER MAY 2013 Caitlin
!ﬁsm\e Form Caitlin
ESHCRT FORM AUG12 Caitlin
H Welcome Back Newsletter Caitlin |

Other Message types have Link buttons that bring up the appropriate screen.
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Setting Alerts

Alert Setup

If you wish to receive an alert when new messages are sent to your Message Center you may do so
here, Alerts may be sent by email or text message (if you have provided a cell phone and cell carrier
to the =chool).

* Letters:
Receive an alert any time your student receives a letter from the school,

+ Attendance:
Receive an alert when your student is given an absence to school,

+ Gradebook Grades:
Receive an alert when one of your students grades are updated in a teachers gradebook,

+ Messages:
Receive an alert any time school staff sends a Message to your Message Center.

Email te ewdsily@home.com
Email to grianoci@genesizedu.com
Email to red@acl.com

Email to jrussak@smail.com
Email to test1233Eacl.com
Email to fdaily@izp.com

Text to 733-555-5857

Text to 733-555-5876

Text to 732-553-0667

Text to 605-777-0001

Tesxt to S0E-587-6543

5 T i A T
5 T i A T
OO0ODOoOoOOoOOoO0DOoOO

Text to 732-555-1212

EDDDDDDDDDDD

]
£

Alerts
Genesis has the ability to send an alert to your contact emails/text message addresses:
- if your child is absent or tardy or
- ifagradeis updated in any of their teacher’s Gradebooks
- If an Attendance letter has been generated for one of your children.
- For many other types of messages.

Turning On Alerts

1. Click on the m tab.

2. At the top, click the BESREREEEEEE button.
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3. This brings up the Message Alert Setup screen. At the top is an explanation of each type
of Alert. Below that is a list of all the email address and cell phone numbers on file for
any of your students:

Message Center Message Alert Setup

Genesis Parents Module 2.0

Alert Setup

If you wish to receive an alert when new messages are sent to your Message Center you may do so
here. Alerts may be sent by email or text message (if you have provided a cell phone and cell carrier
to the school).

i

e Letters:
Receive an alert any time your student receives a letter from the school.

* Attendance:
Receive an alert when your student is given an absence to school.

+ Gradebook Grades:
Receive an alert when one of your students grades are updated in a teachers gradebook.

+ Messages:
Receive an alert any time school staff sends a Message to your Message Center.

_m T . W

Email to ewdaily@home.com

Email to gciano@genesisedu.com
Email to rwd@aal.com

Email to jrussak@gmail.com
Email to test1233@aol.com

Oooomom
i e e i i |
Ooooom
Oooomom

Email to fdaily@isp.com

4. For each email address or cell number, check the Alert checkboxes for the alerts you
wish to receive.

5. Scroll to the bottom and click the button.

Turning Off Alerts

1. Click on the m tab.

2. Atthe top, click the BESREREEEEEEE hutton.

3. This brings up the Message Alert Setup screen. At the top is an explanation of each type
of Alert. Below that is a list of all the email address and cell phone numbers on file for
any of your students:

Email to ewdaily@home.com
Emsil to geisnc@genesizadu.com |:| |:| |:|
Ermail to rwd@acl.com [ [ [
Email to jrussak@gmail.com [ [ O
Ermail to test] 233@aol.com ] [ [

4. For each email address or cell number, uncheck the Alert checkboxes for the alerts you

do not wish to receive.

O0O00OO
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5. Scroll to the bottom and click the button.

Adding Emails and Cell Phone Numbers to Receive Alerts

The list of email addresses and cell phone numbers shown on the Message Center Alerts screen
are those which you have provided for your own personal contact information. To add cell

numbers or emails to the list, you must either use the controls on the _ screen, or, if
you are not allowed to change your information there, you must contact your students’
school(s).

e e e e il

Email to ewdaily@home.com
Email to gciano@genesisedu.com
Email to rwd@aol.com

Email to jrussak@gmail.com
Email to test1233@aonl.com
Email to fdaily@isp.com
Text to 733-555-9897

Text to 733-555-9876

Text to 732-598-0667

Text to 609-777-0001

Text to 908-987-6543

Text to 732-555-1212

T O Y o R
OO00O0 000088800
OO0O0O0O000o0oGCO
OO0O0O0O000o0oGCO

Save Alert Preferences

All of your personal emails and cell phone numbers will be available here — this will usually be a short list.
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